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Supporting people in our community

Quality Policy

ParaQuad is committed to Client and Customer satisfaction through adherence to various
Quality Accreditation systems. We will:

e Provide consistent customer service and person centred services that are focused
on supporting individuals to live independently and engage as active members of
the community;

e Provide a safe and healthy environment for our employees;

e Measure quality objectives and targets through internal audit and management
review; and

e Comply with requirements and continually improve the effectiveness of the Quality
Management System.

We are currently certified to the following quality standards:
— NDIS Practice Standards
— Australian Community Industry Standard (ACIS) 2018
— 1S09001:2015
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